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Nowadays, the number of aviation corporations at home and abroad is increasing 
with great steps, the abroad aviation corporations are landing to china, the competition 
between these corporations is dramatically rough. Therefore, it is necessary for the 
aviation corporation to establish a client service center which is secure, efficient, 
flexible and reliable. The aviation corporation can achieve the following goals: 
enhancing the high service quality for their clients, improving the client services, 
expanding business approaches, maintaining the public figures, improving the work 
efficiency. The goal of building up the booking system for Kunming aviation 
corporation call center is making the aviation selling business easier and improving 
the quality and efficiency for the service. 
This thesis first conduct the requirement analysis for the whole business system 
using the software engineering, after that, we make some design such as general 
design, detailed design and database design. In aspect of the system implementation, 
we use the universal development method and tools to do these works. We use JSP to 
do the front-end implementation, the architecture is based on SSH three-tier 
framework, the database in the end back is oracle 10g which is used to manage the 
business data. Because the security and reliability is very important for the aviation 
corporations, the system use double machines and high security measurements to 
protect the system, including host and website and database. Finally, the theses 
conduct some system testing, such as give some testing cases. The test shows that the 
goal of the system is achieved. 
The successful running of system indicated that it is big progress for Kunming 
Aviation Corporation. 
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为框架，建立基于 MVC 模式的系统架构。系统开发采用 JSP 技术，数据管理采
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